MVED MVP - MOTOR VEHICLE PORTAL

Under the MVP website, you can renew your business license; if you are a dealer, you can also purchase
permits, clear temporary permits, and do your monthly reports of sale, etc. Following are screen shots
of how to set up an MVP account.

Go to MVP.TAX.UTAH.GOV to login.

There is a Business Login option in the upper right corner.

& mypiaxutahgov//#1

Utah Motor Vehicle Portal

E.&.ﬁ MVP Utah Motor Vehicle Portal

DMV Renewal Activities Vehicle and Plate Information Payments and Refunds
View or update your DMV information. Start or stop email Manage your information and make change requests. Manage payments for your DMV business accounts or
reminders to renew your vehicle. request a refund.

> Get vehicle renewal information > Change your address > Request a refund
> Renew disabled placards > Report a sold vehicle > Load a prepay account
> Start vehicle email reminders > Request a new title / registration > Make an IRP payment

v
v

Stop vehicle email reminders Request personalized plates

v

Change your plates

Or the lower middle box Business Account Access

?

[ |
Enforcement (MVED) Business Account Access Information
Report a Curbstoner or search for a business license (such Log in below to manage your online IRP, e-lien or MVED Find your submitted requests or other information.
as dealer, body shop, transporter, etc.). business account. You can also create a new logon.
> Report an unlicensed dealer (Curbstoner) > Login > Find submitted requests
> Search for a business license > Create online access > Contact us
> Motor Vehicle Portal FAQ




;'.’.‘ MVP Utah Motor Vehicle Portal

< Home

Username
(For business use cnly)

Business Password

(o]

Forgot business username or password?

Need a business logon?

Sign Up

Utah.gov He

If you have, a user name and
password then enter that info
here and Logon.

;r.’a MVP Utah Motor Vehicle Portal

< Home

Username
(For business use only)

Business Password

°©

Forgot business username or password?

Need a business logon?
Sign Up

Utah.gov

If you need access, then click
on Sign Up and see the
following screen shots and
instructions.

Under | am a(n), select Business and #1 My motor vehicle business license if an owner. If you have
someone other than an owner get a login, select #2 A motor vehicle business license on behalf of an
owner. Before you can select the #2 option, ALL owners will have to have their own login, and then the
additional login user will use the pin number sent to one of the owner(s) email. An employee should
NOT be logging in using the owner’s login or setting up an account using the owner’s personal info.

Ef.’.ﬂ MVP Uutah Motor Vehicle Portal 0

< Login

Add MVP Access

Add MVP Access

Choose Registration

Complete this process if you would like to register for a web logon on MVP and one of the
following applies:

(1) You are a Business or Sole Proprietor
(2) You would like to manage a Lienholder Account electronically

Utah.gov Home Utah.gov Terms of Use Utah_gov Privacy Policy Translate Utah.gov
Copyright ® 2021 State of Utah - Allrights reserved.



Enter the Business Type from the drop down list. Click on the Next button.

= runar

Ef.’.\ MVP Utah Motor Vehicle Portal

< Login
Add MVP Access

Add MVP Access

Choose Registration

Complete this process if you would like to register for a web logon on MVP and one of the am a(n)
following applies: Business v
(1) You are a Business or Sole Proprietor

(2) You would like to manage a Lienholder Account electronically

would like to manage
1. My motor vehicle business license e
Businezz Type

Required v

‘ Previous | m

Utah.gov Home Utah.gov Terms of Use Utah_gov Privacy Policy Translate Utah.gov
Copyright © 2021 State of Utah - Al rights reserved

Enter your FEIN, Business Name (exactly how it is listed on your MVED license), the owner’s SSN, and
your Business License Number. Click the Next button.

MVP Utah Motor Vehicle Portal

< Login
Add MVP Access

Add MVP Access

Choose Registration Information Validation

*
‘You must be the business owner, partner, or corporate officer to start this process. Vour FEIN

Employees should not do this for you. Required
The business name provided below must match exactly the name on your MVED licensing,
including special characters.

Business Name

Required
Lk

Your SSN

Required

Business License Number

Required

| D

Utah.gov Home Utah.gov Terms of Use Utah.gov Privacy Policy Translate Utah.gov
Copyright & 2021 Stale of Utah - All rights reserved



Example:

:’0’0 MVP Utah Motor Vehicle Portal

< Login
Add MVP Access

Add MVP Access

Choose Registration Information Validation

You must be the business owner, partner, or corporate officer to start this process. Your FEIN
Employees should not do this for you. 22-2222222
The business name provided below must match exactly the name on your MVED licensing, Business Name
including special characters. TEST BUSINESS
Your SSN
123-45-6789

Business License Number

4128

Utah.gov Home Utah.gov Terms of Use Utah.gov Privacy Policy Translate Utah.gov
Copyright @ 2021 State of Utah - All rights reserved

Complete all the required fields to generate your web login name and password, and then click on the
Next button.

< Login

Add MVP Access

Add MVP Access

Choose Registration Information Validation Web Logon
A Logon Info Y. Contact Phone R Contact Name
Username * Primary Type of Phone * First Name
Password Requirements: Primary Phone Number ’ Middle Name

* Passwords cannot be reused
* Minimum 8 characters

* Passwords must contain both letters and numbers - - N ®
. Secondary Type of Phone Last Name
* Passwords must contain both uppercase and
lowercase letters v
P, * ®
assword Secondary Phone Email
©
Confirm Password Confirm Emai
©

Secret Question

Secret Answer (Case-Sensitive

Cancel Previous m




< Login

Add MVP Access

Add MVP Access

Choose Registration Information Validation

Summary
You are requesting a login for 412B
Your username will be TestBus.

Please verify all your information before submitting.

You will get a summary screen
verifying which business you are
getting a login for, and what your
username will be. If everything is
correct,

button.

click on the Submit

Utah.gov Home

< Login

You will receive a

Confirmation

Motor Vehicle Porta

You can now login.

Confirmation
screen; you will
e NOt Use this code
as your PIN. Click
the OK button to
close this screen.

Enter your Username and Business Password.

Username
(For busine

Log into your business

Forgot business username or
password?

Need a business logon?

Sign Up

are not a robot.

A reCaptcha screen will pop
up and you must confirm you

Utah MVED |

Your new reg request has been

Click here to login to Utah's Molor Vehicle Portal

To allow employees access o your account you will need to provide them with the following
PIN: TPGGES

JOHN DOE
TEST BUSINESS
210 N 1950 W SLC UT 84134-8000

Utah MVP Utah DMV Utah MVED Utah.gov

You will get an
email. This will
have the PIN to
allow
employees
access to your
account.



You can decide if you want a two-step verification or to Disable this option. If you enter a two-step
verification, click on Set Up, Add Phone or, Add Email. Add the required information, click the save
button, you will receive a Security Code, enter that number, then click the Confirm button. If you click

the Disable link, it will take you directly to your business information.

< Login

Protect your Utah Motor Vehicle Portal profile with two-step verification

Two-step verification is used to better protect your Utah Motor

n.

Vehicle Portal profile. Or

ce we have it setup you'll be asked to provide a unique

security code to verify your identity each time you log

E Authentication App B Text Message = Email
A t gle Auth ) » security codes by text message de g
Add Phone Add Email
Set Up
top receiving SMS
Don't want to use two-step verification? Disable
Transiate Utah gov

Utah gov Home

If you have to enter a security code, you

< Leogin

Verify Securit

An email with your L

can click on “Trust this device” if you do
not want to keep getting this message. If

you are on a public computer, DO NOT

select this option.

Trust this device

Didn't receive your code

y Code

tah Motor Vehicle

Required

You will now be able to view your business information.

TEST BUSINESS

22-2222222

210 N 1950 W
SLC UT 84134-9000
More...

Summary Act\onCemerQ Settings

Jta gov Hame

Welcome, JOHN DOE
You last logged in on Friday, May 21. 2021 5:50:35 PM

Manage My Profile (1]

Motor Vehicle Dealer
Used Motor Vehicle Dealer

TEST BUSINESS

4128

210 N 1950 W SLC UT 84134-3000

Utah.gov Home

Business Renewal

6/30/2021

v

Renew Your Business

45 Day Permits

v

Purchase 45-Day Permits

v

Clear 45-Day Permits

Monthly Report Of Sale

v

Submit Your Monthly Report Of Sale

v

Download Your Monthly Report Of Sale Template

Other Actions

v

Request a New Temporary Offsite Location

v

View Your Plate Statuses

Utah.gov Terms of Use Utah.gov Privacy Policy
Copyright © 2021 State of Utah - Al rights reserved.

Transiate Utah.gov



If you have multiple license types under the same FEIN — |IE: Dealer and Transporter, you can add access
to the other accounts, so they are in the same login.

Click on the More.... Hyperlink Select Add access to another account option

TEST BUSINESS O Access

210N 1950 W
SLC UT 84134-8000 > Add a

ess to another account

Summary  Action Center® Settings | More... > an

Enter #1 My motor vehicle business license if an owner. If it is for someone other than an owner, select
#2 A motor vehicle business license on behalf of an owner. Select Click here to add account to add the
additional business number.

< TEST BUSINESS

Add Access to Another Account
TEST BUSINESS

22-2222222
Add Access to Another Review and Submit
Account

am requesting access to...

Click here to add account

Eor m

Utah.gov Home Utah.gov Terms of Use Utah.gov Privacy Policy Translate Utah.gov
Gopyright @ 2021 State of Utah - Allrghis reserved.

Enter the business number,
click the OK button.

< TEST BUSINESS 1t will dISp|aV the

Add Access to Another Account

—— business number if the
Add Account Detail 8 & x | == business is a confirmed
@ .
o business under the
Account Number * Sa me FEIN.
1. My motor vehicle business license ~ Clle the Next button.

550G
“ |




Click the Submit button to add the additional business to your login.

< TEST BUSINESS

Add Access to Another Account
TEST BUSINESS

Your request to Add Access to Anather Account is ready to submit.

o ] e o |

uran gov Home Utah gov Terms
Capyrght & 20

Transiate Ltan gov

< TEST BUSINESS

You will get a confirmation screen
Confirmation that it has been completed. Click the
T OK button. *NOTE, if you are a SOLE
PROP you cannot add access to
another account. Each account
[ x| would have a separate log in into
MVP.

r Vehicle Portal.

Your request has been submitted, your confirmation code is: 28zmzx

Utah gov Home w

Go back to the Summary screen; you will see all of your businesses associated with your login.

Summary Action Center © Settings More...

Motor Vehicle Dealer
Used Motor Vehicle Dealer

TEST BUSINESS currEnswEdeadine =
4128 6/30/2021

210 N 1950 W SLC UT 84134-9000

Business Renewal > Renew Your Business

45 Day Permits > Purchase 45-Day Permits
> Clear 45-Day Permits

Monthly Report Of Sale > Submit Your Monthly Report Of Sale
> Download Your Monthly Report Of Sale Template

Other Actions > Request a New Temporary Offsite Location

> View Your Plate Statuses

Transporter License

i > Renew Your Busi
TEST BUSINESS Business Renewal enew Your Business
550G our renewal d ne is
210 N 1950 W SLC UT 84134-9000 6/30/2021




If you forgot your username or Enter your username and email address if
password, click on the hyperlink Forgot you need your password reset, click on the
business username or password? Submit button.

Usernarr
(For bus

Forgot Password

Business Password

Reset Your Password

Username
Log into your business Required
. Email *
Forgot business username or
Required
password? tequired

Instructions to complete the password recovery process will be emailed to you.

Need a business logon?

Sign Up

Forgot your username?

Go to your email, open the Recover
Password email; there will be a link
“Click Here” to reset your password.

You will receive a Confirmation page; click
the OK button to go back to the login page.

< Login

Confirmation Utah DMV/MVED

If the information you provided matches our records, we will send you a link to reset your passwerd.

Please finish the password recovery steps by following the instructions provided in the email Arequest to reset your password has been received.

“ To reset your password, Click Here.

Utah gov Home Utah gov \er"s of Use Utal
Enter your secret question answer, and Enter your new password. Click the Submit
click the Next button. button.
—_— < Home
Answer Secret Question © o
A Secret ti Create New Passwi
Reset Your Password
Reset Your Password Password Help
Enter the answer to your secret question to continue the password reset process. fase I——
ot = @ imum 8 characters
° @

(D Your password has been updated. Please use this new password when you log in next.

Your password is ready for you to log in.



If you forgot, what your username is click
on the Forgot your Username hyperlink,
select your ID type, (Account ID, Driver
License Number, FEIN or SSN) your user
ID and your email address, click on the
Submit button.

Reset Your Password

Instructions to complete the password recovery process will be emailed to you

Forgat your usemame?

You will get a Confirmation page telling you your username will be emailed to you. You will then receive

an email with the username.

< Login

Confirmation

Your username has been emailed to:

The following usernames are associated to email address _

ut

gf.’.‘ MVP utah Motor Vehicle Portal

< Login

Forgot Username

Recover Your Username

Select your ID type *

Required v
N

Enter your ID

Required

_ *
Enter your email address

Required

The username associated to this email address will be emailed to you.

Utah.gov Home Ute

Utah DMV/MVED

o |




To Renew Your Business online
Login to your MVP account.

On your business screen, you will see each of your businesses you added to your login. If it is between
April 1%t and June 30" you will see a note with your renewal deadline and Renew Your Business option. If
you are a dealer, the Renew Your Business option will not show up until you have taken the 3-hour
yearly training course.

Summary ActionCentero Settings More...

Motor Vehicle Dealer
Used Motor Vehicle Dealer

TEST BUSINESS currEnEnEEEsane
128 6/30/2021

270 N 1950 W SLC UT 84134-9000

Business Renewal > Renew Your Business

45 Day Permits > Purchase 45-Day Permits
Clear 45-Day Permits

v

v

Submit Your Monthly Report Of Sale

Monthly Report Of Sale

> Download Your Monthly Report Of Sale Template

Other Actions > Request a New Temporary Offsite Location

> View Your Plate Statuses

Transporter License

i > R Your Busi
TEST BUSINESS Business Renewal enew Your Business
550G ‘our renewal deadline is;
210 N 1950 W SLC UT 84134-9000 6/30/2021
o

You will see a list of owners, verify this information, and then click the Next button. *NOTE you cannot
make any changes to an owner online; you will have to call MVED at 801-297-2600 to get instruction on
adding or removing owners.

Transporter License Business Renewal
Transporter License

550G

TEST BUSINESS

Business Renewal

Renewal Info Renewal

Owners

You are now viewing business owners for this account.

Business Owners =

Name Renew Status

JOHN DOE Yes

Rsvious | m



Verify your plates. If you need to make a change, click inside the box under Renew Status to make any
changes. Click the Next button.

Transporter License Business Renewal
Transporter License

550G

TEST BUSINESS

Business Renewal

Renewal Info Renewal

Owners

Number of Plates that can currently be renewed online today: 2

Below is the list of plates issued to your business and their current status.

Current Plates Status

Renew Status Plate Number Current Status Status Date Renew Police Agency Case Number
OK 550G001 OK 21-May-2021 | Yes
OK 550G002 oK 21-May-2021 | Yes

(e | D

Enter your plate insurance information. Click the Next button.

Transporter License Business Renewal
Transporter License

550G

TEST BUSINESS

Business Renewal

Renewal Info Renewal

Owners

Plate Please enter insurance information in the fields below.

Insurance Insurance Company * Policy Number * Policy Start Date

Required

[
You will get a summary page listing the items you are going to renew. Click the Next button.

Transporter License Business Renewal
Transporter License

550G

TEST BUSINESS

Business Renewal

Renewal Info Fees

Owners
The total amount due is listed below.
Plate

Insurance

Fee Category Fee Type Detail Count Amount
Payment
Registration Fees Application Fee Transporter License 1 51.00
Registration Fees Business Plate Decals Transporter License 2 17.00
68.00

Cancel Previous m



Once you click on the Submit button, you can make a payment.

Transporter License Business Renewal

Transporter License
550G
TEST BUSINESS

Business Renewal

Renewal Info

{ Renewal Information

Owners Below is the renewal(s) that will be processed:

Plate

Insurance

Payment

Fees

Summary

License Plate Renewals: 2

Your business renewal is ready to be submitted. Please verify all the information in the previous sections is correct.

] -

Either you can check out, or you can renew another business and only pay once.

< TEST BUSINESS

Items

TEST BUSINESS

Transporter License 550G

Transporter License Business Renewal

$68.00

Delete

Payment

Amount Due: $68.00

1 have more to do before I checkout

If you are going to renew another business, the first business now shows pending.

Summary Action Center @ Settings

More...

Motor Vehicle Dealer
Used Motor Vehicle Dealer

TEST BUSINESS

412B

210 N 1950 W SLC UT 84134-3000

Transporter License
TEST BUSINESS

5506

210 N 1950 W SLC UT 84134-9000

Business Renewal

6/30/2021

~

Renew Your Business

45 Day Permits

> Purchase 45-Day Permits

v

Clear 45-Day Permits

Monthly Report Of Sale

~

Submit Your Monthly Report Of Sale

~

Download Your Monthly Report Of Sale Template

Other Actions

v

Request a New Temporary Offsite Location

> View Your Plate Statuses

Business License

Your license status is:

PENDING




Click on Renew Your Business for the other business to be renewed.

Summary Action Center ® Settings More...

Motor Vehicle Dealer
Used Motor Vehicle Dealer

Business Renewal > Renew Your Business

o 6/30/2021

210 N 1950 W SLC UT 84134-9000

45 Day Permits > Purchase 45-Day Permits
> Clear 45-Day Permits

Monthly Report Of sale > Submit Your Monthly Report Of Sale
> Download Your Monthly Report Of Sale Template

Other Actions > Request a New Temporary Offsite Location
> View Your Plate Statuses

Transporter License
TEST BUSINESS

550G

270 N 1950 W SLC UT 84134-9000 PENDING

Business License

Your license status is:

(=

Verify owners, and click the Next button.

Motor Vehicle Dealer Business Renewal
Motor Vehicle Dealer

4128

TEST BUSINESS

Business Renewal

Renewal Info Renewal

Owners

You are now viewing business owners for this account.

Business Owners

Name Renew Status

1OHN DOE Yes

Cancel [ < Pprevious | Next >

If you have salespeople, you will get a list of current licenses. Click in the Person Status box to make any
changes. If it says Cannot Renew, there will be a reason in the Status box. Those sales licenses will need
to be renewed outside of the business. Call our office if you need further instructions. When done, click
the Next button.

Motor Vehicle Dealer Business Renewal
Motor Vehicle Dealer

4128

TEST BUSINESS

Business Renewal

Renewal Info Renewal

Owners

Below is the list of current sales persons and their statuses.
Sales Person

Sales Persons Currently Employed =

Person Status Status First Name Middle Name Last Name License

[Renew] ~ JANE DOE 63563




You will get a list of your plates; change the Renew Status if you need to. When done, click the Next

button.

Motor Vehicle Dealer Business Renewal
Motor Vehicle Dealer

4128

TEST BUSINESS

Business Renewal

Renewal Info Renewal

Owners

Max Number of Plates to Renew: 5

Sales Person

Number of Plates that can currently be renewed online today: 5

Below is the list of plate

Current Plates Status

Renew Status Plate Number Current Status
joK] = ~ | 412B001 oK
oK 412B002 OK
OK 4128003 oK
OK 4128004 OK
oK 412B005 oK

sued to your business and their current status

Status Date Renew Police Agency

21-May-2021 Yes

21-May-2021 Yes

21-May-2021 | Yes

21-May-2021 Yes

21-May-2021 Yes

Case Number

[ cones

Enter your plate insurance information. When done, click the Next button.

Motor Vehicle Dealer Business Renewal
Motor Vehicle Dealer

4128

TEST BUSINESS

Business Renewal

Renewal Info Renewal
Owners

Calas Pe Please enter insurance information in the fields below.
Sales Person

Insurance

Required

Plate Insurance Company * Policy Number *

Policy Start Date ™

You will get a summary screen of what you are going to renew. When done, click the Next button.

Motor Vehicle Dealer Business Renewal
Motor Vehicle Dealer

4128

TEST BUSINESS

Business Renewal

Renewal Info Fees

Owr
calae _ The total amount due is listed below.
Sales Person

Plate

Fee Category Fee Type
Insurance
Payment License Fees Salesperson License
Registration Fees Application Fee
Registration Fees Business Plate Decals

Detail

Used Motor Vehicle Dealer

Motor Vehicle Dealer License

Count Amount
31.00

1 127.00

5 52.50
210.50

Cancel



If all of the information is correct, click the Submit button.

Motor Vehicle Dealer Business Renewal
Motor Vehicle Dealer

412B

TEST BUSINESS

Business Renewal

Renewal Info { Renewal Information

Owners Below is the renewal(s) that will be processed

Sales Person

Plate Salesperson Renewals: 1

License Plate Renewals: 5
Insurance

Payment . . B . . - . . .
o Your business renewal is ready to be submitted. Please verify all the informaticn in the previous sections is correct.

Fees

Summary

[ |

You will have a total summary of the amount due. When ready, click Checkout.
< TEST BUSINESS

Items Payment

Amount Due: $278.50
TEST BUSINESS

Motor Vehicle Dealer 4128

Motor Vehicle Dealer Business Renewal $210.50
1 have more to do before I checkout

TEST BUSINESS

Transporter License 550G

Transporter License Business Renewal $68.00 Delete

Select your payment type Credit Card or E-Check, enter a Contact Number, and Phone Type. When
done, click the Next button.

Cart Payment
JOHN DOE

cstreed@utah.gov

Cart Payment

Payment Information

Payment Type [ Contact Information
~ TEST BUSINESS
Required
Phone Type
Cell Phone »




From the Cart Payment click the Submit button.

Cart Payment
JOHN DOE

cstreed@utah.gov

Cart Payment

Payment Information

Credit Card Payment

‘You are making a Credit Card Payment of $278.50 to pay for 2 item(s) in you cart. Click Submit to proceed.

[ s | N

You will get a message telling you that you will be directed to a credit card screen. To go to the credit

card payment screen click the Ok button.

Confirmation

You're not done yet!

When you click OK you will be redirected to an external payment processor on a secure Utah.Gov site to enter your credit card information and then returned to Utah's Motor Vehicle Portal

~ If you receive a payment cancellation message when you return to Utah's Motor Vehicle Portal, your request will be cancelled.

If you select E-Check, enter the Bank Account Type, Checking or Savings.

Cart Payment

Payment Information

Payment Details
Bank Account Type *

Required

Payment Details

Payment Amount
Payment for items in a cart
Payment Date
08-Apr-2021

Payment Amount

127.50

Confirm Payment Amount *

heguued

Cancel

‘ PrEVious m



Complete all of the required fields, and the total amount under Confirm Payment Amount. Click the
Submit button.

Cart Payment

Payment Information Payment Details
Payment Details Payment Amount
Bank Account Type Payment for items in a cart
Checking e Payment Date

08-Apr-2021

Routing Number ’
Payment Amount
Populate Routing Number 127.50

Account Number Confirm Payment Amount

Confirm Account Number

Save this payment type for future use

No Yes

o -

< TEST BUSINESS

Confirmation Enter all of your credit card information. Once you
ISR have gone through those screens, you will get a
=08 == Confirmation page and an email payment receipt.

mitted. firmation code is: 75228

} When done, click the OK button.

Summary °

Motor

icle Dealer
Business Licens

CUT 34134-5000

45 Day Permits

Both of your licenses will now say Pending. MVED
will finalize your renewal and mail your new
license. Decals will also be mailed if you have
plates.

Monthly Repor

Other Actions

Transporter License R
5T BUSHE Business Licens

1 JOHN DOE

M bty Profile
Log Off

Select Log Off

To log out, click on the person icon in the upper right corner.



